MpunoxeHwve 6
K npvkasdy MuHucTpa
06pa3oBaHMs 1 Hayku
Pecny6nukn KasaxctaH
ot 13 anpensa 2015 roga
Ne 198

CTaHaapT rocyapCTBEHHON yCrnyru
«[MpenocTaBneHne 6ecnnaTHOro U NbroTHOro NUTaHUsSi OTAESbHbIM
KaTeropusim 0by4atoLLMXcs ¥ BOCMUTaHHWKOB B
obLeobpasoBaTenbHbIX Wwkonaxy (70)

1. O6wue nonoxeHuns

1. FocypapcTBeHHas ycnyra «[pegoctaBneHve 6ecnnaTtHoOro 1 fbroTHOro NUTaHUst OTAENbHBIM KaTEropusaim
0oby4aroLLmMXcs U BOCMUTaHHMKOB B 00LeobpasoBaTerbHbIX LUKONax» (fanee — rocyqapcTBEHHas ycnyra).

2. CTaHgapT rocygapcTBEHHON ycnyrn pa3pabotaH MuHuctepcTBom ob6pasoBaHust U Hayku Pecnybnmkm
KasaxctaH (ganee — MuHucrepcTso).

3. FocypapcTBeHHas ycnyra okasbiBaeTcsl MECTHBIMU UCTIONHUTENbHBIMU OpraHamy obnacrtel ropogos AcTaHbl 1
AnmaTbl, paioHOB 1 rOpoAoB 06nacTHOro 3HaYeHNs (ganee — ycnyrogarernb).

Mpvem 3asiBNeHnst 1 Bblgaya pesynbTata oka3aHusi rocyJapCTBEHHOW YCIyry OCYLLECTBNSAIOTCS Yepes:

1) kaHUenapuio ycnyrogaTens;

2) BeG-nopTan «3nekTPoOHHOro NpaBMTenbLCTBa» Www.eqov.kz (ganee — noptan).
2. lNopsaok oka3aHust rocy4apCTBEHHON yCnyrn

4. Cpokun okasaHus rocyfapCTBEHHOW YCMyTu:

1) ¢ MOMeEHTa caayum JOKYMEHTOB yCnyrogaTterto, a Takke npy obpalleHnm Ha noptan — nNsaTe pabounx gHewn.

2) MakcumarnbHO JONYyCTUMOE BPEMS OXMAAHWA ONs cAayv AOKYMEHTOB y ycnyrogatensa — 15 muHyT;

3) MakcrmanbHoO AonycTMoe Bpems obcnykmBaHus ycriyrogatenem — 30 MUHyT.

5. ®opma okasaHus rocy[apCTBEHHON YCIYrn — 3MEKTPOHHAs (YaCTUYHO aBTOMAaTU3MpOoBaHHast) U (Mnu)
BymakHas.

6. Pe3dynbTaTt oka3aHusi rocyaapCTBEHHON yCnyru — cnpaeka O npeaocTaBneHn 6ecnnaTHoro 1 nbroTHOro
nuTaHusa B obLeobpasoBaTenbHON LWKOMe No hopMe COrnacHo NpunoxeHunto 1 K HacTosweMy cTtaHgapTy
rocy4apCTBEHHON yCnyru.

dopma npegocTaBneHns pesynbTaTta okasaHUs rocyAapCTBEHHOMW YCMyrn — aNeKTPoHHasA 1 (Mnu) bymaxHas.

B cnyyae obpalueHus ycriyronony4vaTens 3a pe3ynbTaToM OKasaHWs rocyapCTBEHHON yCnyrn Ha GyMaKHOM
HocuTene pesynbTaT OKasaHus rocy4apCTBEHHOM yCryrn ohopMNaeTcs B NIeKTPOHHON hopMe, pacrnedaTbiBaeTcs,
3aBepsieTCs NeYaTblo U NOAMMUCHI0 YNOMHOMOYEHHOro nyua ycnyrogartens.

Ha noptane pesynbTaT okazaHus rocyapCTBEHHOW YCMYr HanpaBnseTCs N XPaHWUTCHA B «ITMYHOM KabuHeTe»
ycnyrononyyatens B hopme 3reKTPOHHOro AOKyMeHTa, NOANMCAaHHOIo 3NEKTPOHHON LIMAPOBON MNOAMMUCHIO (Janee —
3LUIM) ynonHomoyeHHoro nuua ycnyrogaTens.

7. FocynapcTBeHHas ycnyra okasbiBaeTcs 6ecnnaTHo omanyecknum nuuam (ganee — ycryrornonyyvartens).

8. Npaduk paboThbi:

1) ycnyrogatens: ¢ noHegenbHyKa no NATHULY BktountensHo, ¢ 9.00 go 18.30 yacos, ¢ nepepbiBoM Ha obe ¢
13.00 yacos 1o 14.30 4acoB, KpOME BbIXOAHbIX M NPa3AHNYHbIX AHEN, COrfacHO TPYyAOBOMY 3aKOHOAATENbCTBY
Pecny6nvkn KasaxcraH.

Mpuem 3asBneHns 1 Bbidava pesynbTata Oka3aHWus rocyJapCTBeHHOM ycnyru ocyectensetca ¢ 9.00 yacos fo
17.30 yacos ¢ nepepbiBom Ha 06ef ¢ 13.00 yacos go 14.30 yacoB. ['ocyaapcTBeHHas ycnyra okasbiBaeTcs B
nopsake odepenu, 6e3 npegBapuTensHOM 3anncy U YCKOPEHHOTO OOCMYKMBaHUS;

2) nopTtana: KpyrmocyTo4HO, 32 UCKITIOYEHNEM TEXHUYECKNX NEPEPBLIBOB B CBA3W C NPOBEAEHNEM PEMOHTHbIX
paboT (Mpu obpalleHnmn ycryrononyyatens nocre oKoH4YaHus paboyero BpeMeHW, B BbIXOAHbIE U NPa3gHUYHbIE OHN
cornacHo TpyZoBOMY 3akoHoaaTenbctBy Pecnybnviku KasaxctaH, npyem 3asBneHus 1 Bbigada pesynbTaTa oka3aHus
rocy4apCTBEHHOW YCINyr OCyLLECTBMASETCA crieayowmum paboyumm gHem).

9. MNepeyeHb JOKYMEHTOB, HEOOXOAMMbIX ANsi OKa3aHWUsi roCyAapCTBEHHON yCnyry Npy obpaLLeHmm
ycnyrononyyatens:

K ycnyrogaTento:

1) 3asBneHne no popme cornacHoO NPUNOKEHNIO 2 K HACTOSILLIEMY CTaHOAPTY rocyAapCTBEHHON yCnyru;

2) LOKYMEHT, YAOCTOBEPSOLLUNIA NMMYHOCTb poauTenen (TpedyeTtcs Ans naeHTUgmKaLum NM4HoCcTn);

3) Konusi cBMAETENbCTBA O poxaeHUn pebeHka B cnyyae poxaeHus pebexka go 13 aerycta 2007 roga nubo 3a
npegenamun Pecny6nuvkn KasaxctaH (Tpebyetcs ona naeHtndukaumm);

4) konus cBUZETENbCTBA O 3aKIMIOYEHUN UMW pacTopKeHMn Bpaka (B criyyae 3akioYeHus U pacTopXKeHNst
6paka no 2008 roga nnbo 3a npegenamu Pecnybnukun KasaxctaH);

5) cnpaBka, noaTBepXKAaLWAs NPpUHAANEXHOCTb yCrnyrononyyaTens (Cembu) K noTpednTensam rocy1apCTBEHHOMN
a[lpeCHON coLmarnbHOM NOMOLLM, MPEAOCTABMAEMY MECTHBIMU UCMONHUTENbHBIMW OpraHaMu Ans KaTeropum
ycnyronosnyyaTtenen u3 ceMei, MMEeKLLX MpaBo Ha NoJy4YeHre rocy1apCTBEHHON agpecHOM CoLnanbHON NOMOLLY;

6) LOKYMEHTbI O MOMYyYeHHbIX oX0Aax (cnpaBka o 3apaboTHoN nnate paboTaroLmx poauTENEN Nnm NuL, Nx
3aMEHSIOLLMX, O JOXOA4axX OT NPeanpUHUMATENbCKON U OPYTX BUAOB AEATENbHOCTHU, O AOXO4aX B BUAE anMMEHTOB
Ha [eTen 1 Apyrux WKOMBEHLEB AN yCryrononyyatenern n3 cemen, He Nony4vatrLmnx rocy4apCTBEHHYIO afpeCHYH0
coumanbHy NOMOLLb, B KOTOPbIX CpeAHEeAYLIEBOW A0X04 HKE BENNYUHBI MPOXUTOYHOIO MUHUMYMA);
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7) pelLeHve ynonHOMOYEHHOrO opraHa o6 yTBepX4eHVn onekun (nonevmTensLcTBa), NaTpoHaTHOrO BOCMMTaHWS
Ans AeTei-cupoT 1 AeTe, ocTaBLumxcs 6e3 noneyeHns poguTenen, BOCMUTLIBAIOLLNXCS B CEMbSX;

8) Konus peLLeHns KonnernanbHOro opraHa ynpasreHns opraHu3aunm obpasoBaHns 0 NpeaocTaBieHnm
6ecnnaTHOro 1 NbroTHOro NUTaHUs OTAENbHbIM KaTeropmsiM 0OyyaroLLMXCA U BOCMUTaHHUKOB B
06LLeobpa3oBaTenbHbIX LLKOIax Ha OCHOBaHUM obcnefoBaHust MatepunanbHO-ObITOBOrO MONOXEHUS CEMbM, a Takke
ApyrMx HeobxoauMbIX AOKYMEHTOB ANs NPUHATUS peLleHns o6 okasaHum MHaHCOBOW 1 MaTepuarnbHON NOMOLLN.

[oKyMeHTbl NpeacTaBnstoTCA B NOAMMHHMKAX 41151 CBEPKM, NOCIe Yero NoAMMHHMKM BO3BpaLLaTCs
ycnyronosnyyarento.

Mpy Npneme AOKYMEHTOB ycryrogaTesb BblAaeT yCryrononyyaTento pacnmncky o npueme CoOOTBETCTBYHOLLMX
[OOKYMEHTOB C yKa3zaHWeM:

1) Homepa u gaTbl Npuema 3anpoca;

2) BMaa 3anpalunBaemon rocyaapCTBEHHON yCnyru;

3) KonuyecTBa 1 Ha3BaHWS NPUINOXKEHHbIX JOKYMEHTOB;

4) patbl (BpemMeHn) 1 MecTa Bbl4aqn JOKYMEHTOB;

5) dbamunum, nmeHn, a Takke otyecTBa (Mpy HanMymMm) paboTHMKa ycrnyrogaTens, NPUHSBLLErO 3asiBrEHNE;

6) dhamunum, MeHK, a Takke oT4ecTBa (MPU HaNUYUKM) PoanUTENEN N ero KOHTaKTHbLIX TENedOHOB.

Ha nopTan:

1) 3anpoc no gopme 3neKTPOHHOro JOKYMeHTa, yaocToBepeHHbI OLIMN ycnyrononyyartens;

2) anekTpoHHas Konus ceuaeTenbCcTBa 0 poxaeHun pebeHka B cryyae poxaeHus pebeHka go 13 aerycta 2007
roga nubo 3a npegenamu Pecny6nukm KaszaxcTaH;

3) ANEeKTPOHHasA Konua cenaeTernibCTBa O 3aKrno4YeHnn Unn pactopxeHmmn 6pa|<a B Clly4dae 3akro4eHuna nnum
pactopxeHust 6paka go 2008 roaa nubo 3a npegenamu Pecny6nvkn KasaxcTaH;

4) anekTPOHHas KONus peLleHnst KonnermanbHoro opraHa yrnpasreHns opraHm3aunm obpa3oBaHms o
npeanoctaBneHnn ©ecnnaTtHOro 1 NbroTHOro NUTaHUsA OTAENbHbIM KaTeropmam OGyHaPOLLI,VIXCFI 1N BOCMUTAaHHUKOB B
ob6LeobpasoBaTenbHbIX LUKOMNAx Ha OCHOBaHWM 0bcrneaoBaHnsa MaTepmnanbHO-6bITOBOro NOMOXEHNS CEMbU, a TakkKe
OpYrMx HeO6X0AMMbIX JOKYMEHTOB A119 NPUHATUS peLleHns 06 okasaHum (UHaAHCOBOW U MaTeprarnbHOW NOMOLLK;

5) aneKkTpoHHasi Konus AOKyMeHTa O NoMyYeHHbIX JOXOAax (CrnpaBka o 3apaboTHow nnate paboTaroLwmx
poauTenen Unn nNuL NX 3aMeHsALLNX).

CBefeHnst JOKYMEHTOB, YAOCTOBEPSIOLLMX JIMYHOCTL YCryrononyyartens, poxaeHue pebeHka (B cnyvae
poxaeHus pebeHka nocne 13 aBrycta 2007 roga), 3aknoveHne unm pactopxeHun 6paka (B crnyvae 3akmnoueHns unm
pacTopxxeHusa 6paka nocrne 2008 roga), o peructpaunm B kayectse 6e3paboTHOro, 0 NPUHALNEKHOCTU
ycnyrononyyatens (Cembu) K nofyyatensm rocyaapCTBEHHON aApecHO coumanbHOom NomoLLm, 06 ycTaHOBNEHUN
OneKkun 1nu nonevnTenbLCTBa Hag pebeHKoM-CcMpoTon (AeTbMU-cpoTamm) unm pebeHkom (AeTbmu), octTaBLumxcs 6e3
noneyeHunss pogutenen, nepegade pebeHka-cmMpoThl (AeTen-cnpoT) unu pebeHka (geten), octaBLuerocs 6e3
noneYeHnst poauTenei, Ha NaTPoOHaTHOE BOCMMTaHME, O NOMYYEHHbIX JOX0Aax OT NpeanpUHUMaTENbCKOW 1 APYruX
BMOOB AEATENbHOCTK, O AOXOAaX B BUAE allMMEHTOB Ha AeTen 1 APYrnX WKAVBEHLEB ycnyrogaTterb nonyyaeT ns
COOTBETCTBYHOLLMX FOCYAaPCTBEHHbIX MHPOPMALIMOHHbIX CUCTEM Yepes LUMI03 «3TIEKTPOHHOTO MPaBUTENbCTBax.

B cnyyae obpalueHns Yepes nopTarn ycrnyronony4yaTernto B «MYHbI KAOUHET» HanpaBnseTcsa cTaTyc O NPUHATUN
3anpoca Ha rocy4apCTBEHHYIO YCIyry, a TakKe YyBeJOMIIeHNe C yKasaHneM AaTbl U BPEMEHN NomnyyeHus pesynbTaTta
rocy4apCTBEHHON yCnyru.

3. Mopsinok o6xanoBaHws pelleHnin, AencTeuii (6e3nencTBns) MeCTHbIX
NCMOMHUTENbHbBIX OpPraHoB obriacTen, ropofa pecnybnmnkaHcKkoro
3Ha4YeHusl, CTONMLbI, PaloHOB, FOPOAOB 06ACTHOrO 3HAYEHUs, a

Takxke ycriyrogatenen n (Mnv) nx 4OSMKHOCTHBIX WL, MO BOMpocam
0OKa3aHus rocyaapCTBEHHbIX YCIyr

10. O6xxanoBaHue peLleHuin, oencTeun (6e3nencTers) ycnyrogatens v (Mnu) ero JOMKHOCTHBIX L, Mo
BOMpOCaM Oka3aHWsi Focy4apCTBEHHbIX YCIyT: »xanoba nogaercs Ha UMsi pykoBoAWUTENs ycryrogartens nvbo
PYKOBOZMTENSI COOTBETCTBYOLLErO MECTHOIO UCMOSHUTENbHOMO opraHa obracTei, ropoda pecnybnmnkaHckoro
3HauYeHus1, CTONULbI (Janee — akMmar) No agpecam, ykasaHHbIM B NyHKTe 12 HaCTosLLEero cTaHgapTa
rOCyAapCTBEHHON YCNyru.

Xanoba nogaetcs B nCbMeHHOW hopMe Mo noyTe NMbo HAPOYHO Yepes KaHLENSPUIO yCryrogaTens unm
akumarTa.

B xxanobe umanyeckoro nuua ykasbiBaeTca ero haMmunusi, UMsi, OTHECTBO (NpW €ro Hanm4mm), NOYTOBLIA agpec,
KOHTAKTHbI TenedoH.

MoaTBepxaeHNeM NPUHATUS anobbl ABNSETCS ee pernctpauus (Lutamn, BXoAsLWMIA HOMep 1 AaTa) B
KaHLenapuu ycrnyrogaTens unv akumaTta c ykazaHueM hamunmm n MHMLMarnoBs nuua, NpuHsBLLEro xanoby, cpoka u
MecTa NnosyyeHus OTBETa Ha NMOAAHHYH0 XKarnooy.

Mpy obpaLleHnn Yepes nopTan MHMOPMaLUIO O nopsake obxanoBaHUs MOXHO Nony4nTb No TernedoHy EanHoro
KOHTaKT-LleHTpa No BONpocam okasaHWsi Focy4apCTBEHHbIX yCnyr « 1414y,

Mpy oTnpaBske xanobbl Yepes nopTan ycryronosyyaTtento U3 «fMYHOro kabuHeTay AOCTyNHa MHdopmaL st 06
obpalleHun, koTopas obHoBnAeTCA B xoae 0bpaboTkm obpalleHus ycnyrogatenem (OTMETKM O JOCTaBKe,
perncTpaunm, UCNonHEHNW, OTBET O PACCMOTPEHNMN UMW OTKA3e B PACCMOTPEHUMN).

Xanoba ycnyrononyyatens, NoCTynuBLUAs B aApec YCryroaaTtens, akumara, NoAnexnT pacCMOTPEHUIO B
TeyeHue naTu paboumx OHel co AHs ee pernctpaumn. MoTUBMPOBaHHEIN OTBET O pedynbTaTax PacCMOTPEHUS!
»anobbl HanNpaBnsieTcs ycnoronony4yaTesnto no noYTe NMbo BblAAeTCs HAPOYHO B KaHLENApWUN yCryrogaTtenst,
akumarTa.

B cnyyae Hecornacus ¢ pesynbTataMmu oka3aHHOWM rocy4apCTBEHHONM YCNyru yCryrononyyaTternb MOXeT
06paTnTbCS C anoboi B yNorHOMOYEHHI OpraH Mo OLEHKE U KOHTPOSIO 33 KAYECTBOM OKa3aHWs rocyaapCTBEHHbIX
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ycnyr.

Xanoba ycnyrononyyarens, nocTynuBLLas B agpec YNONMHOMOYEHHOro opraHa rno oLeHKe 1 KOHTPOro 3a
Ka4eCTBOM OKa3aHWsi FoCy4apCTBEHHbIX YCYT, NOANEXMT PacCMOTPEHMIO B Te4eHue nsaTHaguaTy paboymx gHen co
[OHS ee perncTpauum.

Takke nHcpopmauuo o nopsiake obxanoBaHus AencTBuUin (be3nencTeums) yernyrogatens u (unu) ero
[OOMKHOCTHbBIX NNL, MOXXHO MOSy4YuTb MO TenedoHy EAMHOro KOHTaKT-LieHTpa No BONpocam OKasaHus
rocy0apcTBeHHbIX yenyr «1414».

11. B cnyyasx Hecornacusi ¢ pedynbTaTamy okazaHHOW rocyAapCTBEHHOW YCryry ycnyrononyyartens nmeet
npaBo 0bpaTnTbCs B Cy4 B yCTAHOBMEHHOM 3akoHoaaTensctBom Pecnybnukun KazaxctaH nopsiake.
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