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CtaHpapT rocygapcTBeHHown yenyrn «pruem JOKyMEHTOB Arnist
opraHusauum nHaneBugyansHoro 6ecnnaTHoOro oby4eHnst Ha JoMy geTen,
KOTOpbIE MO COCTOSAHMIO 300POBbS B TEYEHWE ANUTENBHONO BPEMEHN He
MOryT noceLlaTb opraH13aLmm HadanbHOro, OCHOBHOIO CpeaHero,
obuwero cpegHero obpasoBaHus» (66)

1. O6Lwme nonoxeHus

1. F'ocypapcTtBeHHas ycnyra «lpvem AOKYMEHTOB AN OpraHv3aumn MHAMBUAYanbHOMO
B6ecnnaTtHoro obyyeHns Ha JOMY AeTew, KOTopble MO COCTOAHMUIO 340POBbS B TeYeHWe ANUTeNbHOro
BpPEeMeHM He MOryT noceLlaTb opraHu3aumm HayanbHOro, OCHOBHOIO cpeaHero, obLero cpegHero
obpasoBaHus» (Oanee - rocygapcTBeEHHas ycnyra).

2. CtaHgapT rocyaapcTBeHHon ycnyru paspabotaH MuH1CTepcTBOM 06pa3oBaHns N Hayku
Pecnybnukm KasaxctaH (ganee - MMHUCTEpCTBO).

3. MocymapcTBeHHas ycnyra oka3blBaeTCs OpraHn3aumsaMy HavyanbHOro, OCHOBHOMO CpeaHero,
obuero cpegHero obpasoBaHus (ganee - ycryrogartenb).

Mpuem 3aaBneHVa 1 Bblgava pesynbTaTa OkasaHus rocy4apCTBEHHON YCNyru OCYLLECTBNSATCA
Yepes KaHUensapuio ycnyrogartens.

2. [Nopagok okasaHusa rocyaapCTBEHHOW YCryru

4. CpoKKn oKasaHus rocyaapCTBEHHOM YCIyru:

1) c MOMeHTa cgaym nakeTa AOKYMEHTOB yCnyrononyvyaTenem A8 opraHnsaumm
MHAMBKUAYyanbHOro 6ecnnaTtHoro obyvyeHns Ha JOMY OeTel, KOTOpble MO COCTOSIHUIO 300POBbS B
TeyeHue ONIMTENbHOro BpeMeHn He MOryT noceLlaTs opraHM3aunmn HadanbHOro, OCHOBHOMO
cpenHero, obuero cpeaHero obpasoBaHusa B TedeHue yyebHoro roga - 3 pabounx gHs;

2) MakcumanbHO JOMYCTUMOE BpeMs OXMAaHUA ANs cAayun naketa 4OKYMEHTOB
ycnyrononyyaTenem ycnyrogatento - He 6onee 15 MuHyT;

3) MakcMMarbHO JOMyCTMMOE BpeMsi 00CMYXNBaHWS ycrnyrononyyaTtens - He bonee 15 MUHyT.

5. ®opma okasaHus rocygapCTBEHHOW yCnyrn: GymakHas.

6. PesynbTaT oka3aHusi rocygapCTBEHHOW yCryri: pacnucka o npueme JOKyMeHTOB (B
npon3BoNbLHON hopme).

dopma npeacTaBneHnst pesynbtaTa oka3aHus roCygapCTBEHHOW yCryrn: GyMaxHas.

7. l'ocypapcTBeHHas ycnyra okasbiBaeTcs becnnaTHO omandeckum nuuam (ganee -
ycnyronony4arternb).

8. Npaduk paboTsl ycnyrogatens: ¢ NoHeAernbHWKa no cybb0oTy BKNKOYUTENBHO,

KpOMe BbIXOOHbIX M NpasaHnyHbIX AHen, ¢ 9.00 yacos oo 18.30 4YacoB ¢ nepepbiBOM Ha 0bef ¢
13.00 go 14.30 yacos, cornacHo TpygoBoMy kogekcy Pecnybnvkmn KasaxcraH.

[Mpuem 3aaBneHus u Bolgaya pesynbTarta ocywectengetcs ¢ 9.00 go 17.30 yacos ¢ nepepbiBOM
Ha obepg ¢ 13.00 go 14.30 yacos.

MpenBapuTenbHas 3anucb U yCKOPEHHOE OBCNy>KMBaHME He NpPeayCMOTPEHbI.

9. NMepeyveHb AOKYMEHTOB, HEOOXOAUMBIX OJ1S OKa3aHWs rOCy4apCTBEHHOM YCyru npu
obpaleHnun ycnyrononyvaTens K ycrnyrogatento:

1) 3aaBneHne (B Npon3BosibHON hopme);

2) cnpaeka Bpa4yebHO-KOHCYNbTALMOHHOMW KOMUCCUUN C pEKOMEHAAUMNen no oby4eHuio Ha 4OMY;

3) 3akno4eHne Ncnxonoro-Meauko-nearornyeckon KOHCynbTaumMm 0 peKoMeHayeMon
obpasoBaTenbHoM y4ebHoM nporpamme ans geTen-mHeanvaos.

3. lNopsagok obxanoBaHusa pelweHun, gencteun (besnencTens)
ycnyrogaTensa B MECTHbIE UCMOMHUTENbHbIE OpraHbl, ropoaa
pecnybnnkaHCKoro 3Ha4eHa 1 cTonuubl, panoHa (ropoga o6sacTtHoro
3Ha4yeHusa), n (Unun) ero OMKHOCTHbLIX UL, MO BONpPOCaM OKa3aHUs
rocyaapCTBEHHbIX YCnyr
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10. Ona obxanoBaHUs peLueHnin, AeicTBun (6e3gencTemmn) ycnyrogatens n (Mnum) ero
AOIMKHOCTHbIX MWL, MO BONPOCaM OKa3aHWs rocyfapCTBeHHbIX YCnyr xanoba nogaeTcs B
NMCbMEHHOM BUAE:

1) Ha UMS pyKOBOAWTENS MECTHOIO MCMNOMHUTENBLHOIO OpraHa, ropoda pecnybrmKaHCcKoro
3Ha4YeHWs 1 CTonuLbl, paoHa (ropoga 06racTHOro 3HavyeHus) No agpecam, ykasaHHbIM B UHTEPHET-
pecypce MuHuctepctea: www.edu.gov.kz; B pasgene «ocynapCTBEHHbIE YCITyrny;

2) Ha Ms pyKOBOAMWTENS ycryrogaTterns no agpecam, yka3aHHbIM B MHTEpPHET-pecypcax
MECTHbIX UCMOMNHUTENBbHbBIX OPraHoB, ropoAda pecnybrnmMKaHCKOro 3Ha4yeH1s 1 CTonuubl, panoHa
(ropoga obnacTtHoro 3HayeHus). B xxanobe ycnyrononyyarens ykasblBaeTcs haMmunmsa u nHiumarnsl
ycnyrononyyaTtens v nuua, NpUHSBLLEro Xanoby, MOYTOBbIV agpec U KOHTaKTHbIA TenedoH
ycnyrononyyarensi.

XKano6a ycnyrononyyarterns no Bonpocam okasaHWs rocy4apCTBEHHOW YCryru, NoCTynMBLUAs B
agpec MeCTHOro UCMONTHUTENBHOMO OpraHa, ropofa pecnybrIMKaHCKOro 3HauYeH1s 1 CTonuubl,
parioHa (ropoda 06nacTHOro 3Ha4YeHus), ycnyrogatens, NoAneXuT paccCMOTPEHMIO B TEYEHMEe NSATH
paboynx AHen co AHA ee perncrpauuu.

B cnyyae Hecornacus c pesynbtaTaMmy okasaHus rocyfapCcTBeHHOW yCryru, ycryronosnyyarternb
MOXeT 0bpaTUTbCS B YNONHOMOYEHHbIN OpraH Mo OLEHKE U KOHTPOIO 3a Ka4eCTBOM OKa3aHUs
rocyfapCTBEHHOWN yCryru.

Kano6a ycnyrononyyartens, nocTynvBLUas B agpec YnoIHOMOYEHHOro opraHa rno oLeHKe K
KOHTPOIMIO 32 KaYeCTBOM OKa3aHuWsl roCydapCTBEHHOW YCNyr, NOAMNEXUT PaCCMOTPEHUIO B TEYEHUNE
naTHaguaT pabounx AHen co OHSA ee perncTpauun.

MHdopmauumio o nopsiake o6xanoBaHUa MOXHO NONy4YnMTb NOCPEACTBOM €AMHOMO KOHTaKT-
LleHTpa No BOMpocaM OKa3aHusl roCyAapCTBEHHbIX YCIyT.

11. B cnyyasax Hecornacus ¢ pesynbTaTamMu OKa3aHHOW rocyqapCTBEHHON yCnyri,
ycnyrononyyaTens MMeeT NpaBo 0bpaTntbcs B ¢y B
yCTaHOBMEHHOM 3akoHodaTenscTBom Pecnybnukn KaszaxctaH nopsigke.

4. NHble TpeboBaHus ¢ y4eToM 0COBEHHOCTEN OKasaHus
rocygapCTtBeHHOWN yCryru

12. YcnyrononyyaTernb MMeeT BO3MOXHOCTb NOfy4YeHnss MHopMaLumm O nopsigke n ctatyce
OKasaHusl rocyAapCTBEHHOW yCnyry NOCPEACTBOM €4MHOr0 KOHTaKT-LieHTpa No BOMNPOCaM OKa3aHus
rocy4apCTBEHHbIX YCHYT.

13. KoHTakTHble TenedoHbl CNpaBOYHbIX CNYX0 ycrnyrogaTtens no BONpocaM okasaHust
rocyfapCTBEHHOWN yCryru pasmeLLieHbl Ha UHTepHeT-pecypce MuHnctepctea: www.edu.gov.kz B
pasgene «ocynapCTBeHHbIE yCnyrn». EQUHBIA KOHTaKT-LIEHTP MO BONpOCcaM OKa3aHusi
rocygapcTtBeHHbIx yenyr: 8-800-080-7777, 1414.
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CtangapTt rocygapctBeHHom ycnyrn «lMpunem AOKYMEHTOB U 3a4McrieHme

B cnevuumarnbHble opraHmsauun obpasoBaHust AeTen ¢ orpaHNYEeHHbIMN
BO3MOXXHOCTAMMU 19 0By4eHns no cneymanbHbiM 06ueobpasoBaTefibHbIM
y4ebHbIM NporpamMmmMam»

1. O6wme nonoxxeHus

1. l'ocypapcTtBeHHas ycnyra «lpvem JOKYMEHTOB M 3a4MCrieHne B crelmanbHble opraHm3aumm
0bpas3oBaHnst AeTen ¢ orpaHUYEeHHbIMU BO3MOXHOCTAMU Anst 06yyeHns no cneuunansHbIM
o6LeobpasoBartenibHbIM y4ebHBIM NporpaMmMam» (ganee - rocygapcTBeHHasa ycnyra).

2. CtaHgapT rocygapcTBeHHoW ycnyrn paspaboTtaH MuHucTepcTBomM 0b6pasoBaHus 1 Hayku
Pecnybnukn KaszaxctaH (ganee - MnHncTepcTso).

3. l'ocypapcTBeHHas ycnyra okasbiBaeTcs crnelmanbHbIMU OpraHnsaumsamm obpasoBaHms,
OpraHu3aLusiMM HayarnbHOro, OCHOBHOIO cpeaHero, obLero cpegHero oopasoBaHus (oanee -
ycrniyrogartenb).
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Mprem 3asBneHnst 1 Bblgava pesynbTaTa okasaHus rocyfapCTBEHHON YCIyr OCyLLECTBSOTCS
yepes KaHLensipuio ycnyrogaTensi.

2. Nopsigok okazaHMA rocyaapCTBEHHOM YCIyru

4. CpokKn oKka3aHusi rocyfapCTBEHHON yCryru:

1) c MOMeHTa caaym naketa JOKYMEHTOB:

ONS 3a4ncnenns B cneumarnbHyo opraHnsaumio obpasoBaHus, opraHn3aumio HavyarnbHoro,
OCHOBHOrO cpefHero, obLero cpegHero obpasoBaHus - He nosaHee 30 aBrycTta, B NepBbIN KNace - ¢
1 nioHs no 30 aBrycTa;

2) MakcumanbHO JOMYCTUMOE BpeMS OXMAAHUA ANs cAayn naketa 4OKYMEHTOB
ycnyronony4yaTtenem ycrnyrogarternto - He 6onee 15 MUHYT;

3) MakcmanbHO JoMyCcTMMOe BpeMsi 06CnyXnBaHMs ycnyrononyyatens ycrnyrogatenem - He
6onee 15 MUHYT.

5. dopma okasaHus rocygapCTBEHHOW yenyrn: GymakHas.

6. PesynbTaT oKkasaHusa rocyaapCTBEHHON YCNyrn: Npukas o 3a4ncneHnn B cneumnanbHyo
OpraHu3aLuio U1 opraHM3aumio HayanbHOro, OCHOBHOIO CpeaHero, obLero cpegHero
obpasoBaHus.

dopma npeacTaBneHnst pesynbtaTa oka3aHus rocy4apCTBEHHOW yCryrn: GyMaxHas.

7. l'ocypapcTBeHHas ycnyra okasbiBaeTcs 0ecnnaTHO ou3nyeckum nuuam (ganee -
ycnyronosny4yaTens).

8. Npaduk paboTbl ycnyrogatens: ¢ noHeaenbHrKa no cyb660Ty BKMHOYMTENBHO,

KpOMe BbIXOOHbIX M NpasaHnyHbIX AHen, ¢ 9.00 yacos oo 18.30 4YacoB ¢ nepepbiBOM Ha 0bef ¢
13.00 go 14.30 vacos, cornacHo TpyanoBomy kogekcy Pecny6nukn KaszaxcraH.

[Mprnem 3aaBneHns 1 Bblgava pesynbTtata ocyulectengetca ¢ ¢ 9.00 go 17.30 vyacos ¢
nepepbiBoM Ha 06eza ¢ 13.00 go 14.30 yacos.

MpenBaputenbHasa 3an1cb U YCKOpeHHoe obcnyXrBaHme He NpegyCMOTPEHbI.

9. MNMepeyveHb AOKYMEHTOB, HEOBXOAUMBIX AN OKa3aHWs roCyaapCTBEHHOMW YCyr npu
obpalleHnn poanTenen (3akoHHbIX NPeACTaBUTENEN) yCnyronosy4vaTens:

1) 3agBneHne poantend (3akKOHHOro NpeacTaBMTeNs) ycryrononydartens o0 3a4ncreHmm B
crneumanbHyo opraHmM3aumnio obpasoBaHus, OpraH13auunio HavanbHOro, OCHOBHOIO CpeaHero,
obuero cpegHero obpasoBaHus (B Npon3BosibHON hopme);

2) OOKYMEHT, YAOCTOBEPSAOLLMI IMYHOCTb POaUTENS (3aKOHHOMO NpeacTaBUTENS)
ycnyronony4vaTens;

3) Konus CBUAETENLCTBA O POXAEHUN (OPUrMHAI A11S1 CBEPKU) yCnyrononyyaTens;

4) 3aKnyeHne Ncuxonoro-MeamKo-negarormyeckon KoHCynbTaumm, NoATBEpXKaatLLee Hanmume
NCUXON3NYECKMX HAPYLLEHUI B pa3BUTUK Y yCriyrononyyartens.

3. MNopsagok obxanoBaHus peleHnn, genctsnn (6esnencTemi)
ycrnyrogatensa B MECTHbIE UCNOSTHUTENbHbIE OpraHbl, ropoaa
pecnybnmKkaHCKoro 3Ha4eHnsa 1 cTonuubl, panoHa (ropoga o6sacTtHoro
3Ha4yeHusa), n (Unn) ero 4OMKHOCTHbLIX NKUL MO BONPOCaM OKa3aHUs
rocyaapCTBEHHbIX yCnyr

10. Onsa obxxanoBaHus peLlueHnin, AencTeun (6e3gencTemmn) ycnyrogatens u (unu) ero
[AOIMKHOCTHbIX MWL, MO BOMPOCaM OKa3aHus rocyaapCTBEHHbIX YCNyr xanoba nogaetcs B
NMCbMEHHOM BUAE:

1) Ha UMs1 PYKOBOAMTENSA MECTHOIO MCMOMHUTENBHOMO OpraHa, ropoga pecnyonMkaHcKoro
3HaAYEeHUS 1 CTONMULbI, panoHa (ropofa 06r1acTHOro 3HaYeHUs ) MO agpecam, yka3aHHbIM B UHTEPHET-
pecypce MuHuctepctBa: www.edu.gov.kz B pasgene «[ocyaapCTBeHHble yCryrny;

2) Ha UMs1 pyKOBOAMTENS ycnyrogatens no agpecam, ykasaHHbIM B MHTEPHET-pecypcax
MECTHbIX UCMOSTHUTENBbHbIX OPraHoB, ropoAa pecnyormMKaHCKOro 3Ha4eHns 1 CTONULbI, paoHa
(ropoga obnactHoro 3Ha4veHus). B xanobe ycnyrononyyaTtens ykasbiBaeTcs paMunng 1 nimumanbl
ycnyronony4daTtens u nuua, NpyHABLLETO Xanoby, NOYTOBLIN aapec N KOHTaKTHbIN TenedoH
ycnyrononyyarensi.

>Kanoba ycnyrononyyartens no BONpOCaM OKa3aHWUsl rocy4apCTBEHHOW YCyr, MOCTYNyBLLASA B
agpec MeCTHOroO UCMONTHUTENBHOMO OpraHa, ropofa pecnybrMKaHCKOro 3Ha4YeHns 1 CTonuubl,
panoHa (ropoga o6n1acTHOro 3HadYeHus ), yenyrogatensi, NoafeXnT pacCMOTPEHUIO B TEYEHNE NATU
pabounx OHen Co OHA ee perncrTpauun.
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B cniyyae Hecornacus ¢ pesynstaTtamMmu okasaHus rocyfapCTBEHHOW yCryru, ycryronosyyartenb
MOXeT 06paTUTLCA B YNONHOMOYEHHbIV OpraH No OLEHKe U KOHTPOSO 3a Ka4eCTBOM OKa3aHus
rocygapCcTBEHHOWN yCryru.

>Kano6a ycnyrononyyartens, NOCTynvBLUasi B aApec YNONTHOMOYEHHOro opraHa no OLEeHKe 1
KOHTPOJO 3a KaYeCTBOM OKa3aHWs rocyapCTBEHHOW YCIyr, MOANEXUT PaCCMOTPEHUIO B TEYEHNE
natHaguaTn paboyvmx AHEN Co OHA ee perncrTpaumm.

WHdopmaumio o nopsiake o6xxanoBaHMs MOXHO NOMy4MTb NOCPEACTBOM €AMHOTO KOHTaKT-
LeHTpa no BoMnpocaM OKa3aHWs rocy4apCTBEHHbIX YCNyT.

11. B cnyyasx Hecornacus ¢ pesdynbTatamMmu oka3aHHOW rocyapCTBEHHON yCryriu,
ycnyrononyyaTternb MMeeT NpaBo 06paTuTbCs B CyA B
yCTaHOBIEHHOM 3akoHodaTenscTsoM Pecnybnuku KasaxctaH nopsake.

4. VHble TpeboBaHuMs ¢ y4eToM 0COOEHHOCTEN oka3aHus!
rocyaapCTBEHHOW yCnyru

12. Ycnyrononydaternb UMeeT BO3MOXHOCTb NonyveHns nHdopmaumm o nopsiake n cratyce
oKasaHus rocyaapCTBEHHOM YCNyrn NoCpeACTBOM €4MHOrO KOHTaKT-LeHTpa no BONpocaM okasaHus
rocy4apCTBEHHbIX YCHYT.

13. KoHTakTHble TenedoHbl CNPaBOYHbIX CNYX0 ycrnyrogaTens no BONpocaM okasaHust
rocyapCTBEHHOWN yCnyru pa3meLLleHbl Ha UHTepHeT-pecypce MuHnctepctea: www.edu.qov.kz B
pasgene « ocygapcTBeHHbIe yCryr». EQNHbBIM KOHTaKT-LEHTP No BONpPOcaM OKasaHus
rocygapcTteeHHbIx yenyr: 8-800-080-7777, 1414.
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